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January 26, 2011
Dear Martin,

[ ' would like to take the opportunity to thank you for helping us work on our organizations
positioning statement, we now use this positioning statement every time we talk to our
customers.

We can deliver on our positioning because OASSIS understands our people, the not-for-profit
community that we serve, and because we ourselves are a not-for-profit and therefore truly
understand that every penny counts.

In all of our communications, product offerings and service, OASSIS shows that we are focused
on and understand the not-for-profit business and this is what sets us apart. It is why
organizations move their employee benefit business to us, and is why they remain loyal to us.
We are an invaluable extension to their business because we support their strateglc human
resource goals.

Thank you Martin for taking us on the journey of walking us through the process of finding the
right statement for us to use that truly defines us.

Kindest regards,
Karen Bentham

Executive Director, OASSIS





